UCCE
ADVENTURE
PROCRAMS

We are glad that you are interested in renting outdoor gear and equipment from us. Please read all information thoroughly.

How to find us: The UCSB Adventure Programs Rental Center is located in the UCSB Recreation Center courtyard. After entering
past the front desk, turn right, walk through the courtyard, and straight onto the lawn area. Our Rental Center will be on the right. The
Recreation Center front desk staff can also help direct you. Directions and map to the Recreation Center can be found online at
http://recreation.sa.ucsb.edu/facilities/rec-cen.

Hours: Please check our website (http://recreation.sa.ucsb.edu/facilities/rentals/outdoor-gear-rentals) for current hours. We are closed
during University holidays. Hours change quarterly based on demand and staffing. Please double check. You WILL NOT be able to
return gear outside of posted hours or to any other person/ desk/ location at the Rec Cen. Please plan accordingly.

What you need: UCSB Students will be required to present a current UCSB Access Card in order to receive student pricing. All
others will be required to present a current government issued ID. Payments can be made with cash, check, Visa, or Master Card. A
credit card or additional check is required for a deposit (please see below). All renters must sign a UCSB Waiver of Liability,
Assumption of Risk & Indemnity Agreement. Waiver Agreements are available online and at the rental center.

Late Fees: Any rental equipment returned late will be subject to an additional $10 late fee AND the full weekly rate charge regardless
of when it is returned. An additional weekly rate charge will be applied for every week the gear is not returned. NO EXCEPTIONS.

Deposit: Each rental item has a deposit fee, which is due in full at the time of rental with a credit card or additional check. Your
deposit will be returned when all rental equipment is returned and any late fees, damage and/or wet/dirty fees have been assessed and
paid in full. It may take up to one week to assess the damage fees. Campus departments using a recharge will not be required to place
a deposit.

Parking on Campus: Parking is available in Lot #16 or the Mesa Parking Structure across from the Rec Cen. A parking permit is
required. For parking fees and more UCSB parking information please visit tps.ucsb.edu.

Damaged Equipment: Each rental item has a deposit fee, which is due in full at the time of rental with a credit card or additional
check. Your deposit will be returned when all rental equipment is returned and any late fees, damage and/or wet/dirty fees have been
assessed and paid in full. It may take up to one week to assess the damage fees. Campus departments using a recharge will not be
required to place a deposit.

Dirty/Wet Equipment: Any rental equipment returned dirty or wet is subject to a $10 cleaning fee per item. The assessment of the
rental equipment condition upon its return is subject to the digression of the rental staff. Once all additional fees have been paid,
deposits will be returned.

Responsibility - The renter is fully responsible for any and all equipment checked out and for its return in proper working condition as
determined by the rental staff. Equipment must be returned clean, dry, and in good rental condition or a cleaning/damage fee will be
assessed. An inventory number is assigned to each item. The renter is responsible for the condition of the item(s) assigned to them at
checkout. Renters must return their own equipment, Do not trade rental equipment with others.

Refund Policy: NO REFUNDS or credits will be made due to weather, road conditions, or equipment not picked up, unused or
returned early. Only cancellations made by Adventure Programs will result in a refund.

Reservations: All equipment will be available on a first come first served basis. We currently do not take reservations.
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